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Coronavirus: UNISON helping members financially 

UNISON’s dedicated welfare charity is still operating during the current health crisis 
and is asking branches for financial support 

Getting help as a member of UNISON 

Contact your branch or 
Use our online enquiry form 

 
UNISON is responding to the national 
coronavirus crisis by offering practical help to 
members experiencing financial hardship. 

Staff at the union’s dedicated charity, There 
for You, are seeking to reassure members 
that they are still offering a service to them. 

The team at There for You is fully committed 
to providing a complete service throughout the current crisis. The charity remains 
open and fully operational.  

Please note, staff shortages due to COVID-19 mean our UNISONDirect help team 
has now moved to online help only. 

members can apply directly with an application form without going through 
the branch. The form can be found at:  

 https://www.unison.org.uk/get-help/online-enquiries/ 

If you are dealing with an emergency situation – either linked to COVID-19 or other 
financial pressures – and you have no money at all, members can apply to us 
directly for an emergency payment. 

If your enquiry concerns an existing case, please in the first instance 
email thereforyou@unison.co.uk quoting the relevant case number.  Our aim is to 
get back to you within 2-3 working days at the very latest. 

unison direct 0800 0857 857 

 

http://branches.unison.org.uk/
http://www.unison.org.uk/get-help/online-enquiries/
https://www.unison.org.uk/get-help/online-enquiries/
mailto:thereforyou@unison.co.uk
http://www.unison.org.uk/


Unison Cardiff County Branch Office 
arrangements during covid 19 coronavirus 

 

Due to the ongoing situation we have been having 
many more requests for advice and support than 
usual.  

Due to Government instruction we have been 
unable to attend the branch office. We have put 
arrangements in place to answer calls and emails 
as normal.  

If you need to contact the branch please email 
branchoffice@cardiffunison.co.uk or phone the 
office on 02920 872580. Please (clearly) leave just 
your name, phone number and workplace and we 
will call you back. Do not leave details of your case 
as we will discuss this when we return your call. 

The branch also now has a mobile phone that you 
can contact us on. The number is 07956 925415. 
If you don’t get an answer we will call you back as 
soon as we can. 

mailto:branchoffice@cardiffunison.co.uk


Useful information for members in 
an outside employer: 

 

https://www.acas.org.uk/coronavirus  
https://www.unison.org.uk/coronavirus-rights-work/  
 
You can find information regarding statutory rights for pay on Gov.uk 
here https://www.gov.uk/government/publications/support-for-those-
affected-by-covid-19/support-for-those-affected-by-covid-19 
 
Also https://commonslibrary.parliament.uk/social-
policy/health/coronavirus-employment-rights-and-sick-pay/ 
 
If an employee who chooses to isolate 
themselves on the basis of advice from 
Public Health (public are advised to 
contact 111 only after a week or if 
symptoms get worse) then they are legally 
entitled to SSP (as of 12.03.20) 
  
Workers who do not fall into the category of underlying health issues 
who choose to stay home should be given opportunity to take AL but 
employers must be given notice.   
 
If employees are sent home by the employer then they are entitled to full 
pay 
 
For parents who cannot attend work due to childcare issues regarding 
schools closures: 
https://www.gov.uk/time-off-for-dependants  
 

 

https://www.acas.org.uk/coronavirus
https://www.unison.org.uk/coronavirus-rights-work/
https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-affected-by-covid-19
https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-affected-by-covid-19
https://commonslibrary.parliament.uk/social-policy/health/coronavirus-employment-rights-and-sick-pay/
https://commonslibrary.parliament.uk/social-policy/health/coronavirus-employment-rights-and-sick-pay/
https://www.gov.uk/time-off-for-dependants


Heroes on the front line. 
  

Cardiff County Unison pays tribute to 
our many members in home care, 
supported living and all care and 
support workers working for the 
council and our outside agencies. 
These people are bravely working on 
the front line supporting the most 
vulnerable citizens of Cardiff during 
these unprecedentedly difficult times 
for us all. 

Cardiff County Unison has been pushing the council hard to get the appropriate 
protective equipment for staff. We are told that supplies have been difficult to source 
but that management has been working as hard as possible to get the equipment our 
staff needs. 

Progress has been made with the issuing of hand sanitiser once it became available 
and now with packs containing visors and masks being issued to front line staff. 

We are being assured that the council is 
taking the best current advice from health 
professionals during this time and that 
every effort is being made to ensure that 
risks to our staff are being minimised. 
Obviously we will be keeping a close eye 
on this situation as it develops. 

 

 

If any staff working the front line in social care have any concerns please 
contact peter.davies@cardiff.gov.uk or phone 07966 422753 and we will 
ensure that they are addressed. 

  

  

 

  

mailto:peter.davies@cardiff.gov.uk


FOCUS ON REPS 
The union is here to help members and the stewards are the front line of that help. 

Continuing from last month’s look look at the work done by our stewards, here is 

another rep’s story: 

Debbie Tingely 

Where do you work? 
Ty Gwyn School 
 
What’s happening there? 
We have become a federation... with Woodlands and 
Riverbank...  
 
How long have you been a rep? 
10 years!!!!!! omg!!  
 
Why you do it? 
bullied into it lol.... our rep left and she was a friend of mine, she begged me to take 
over as I am not a gossip, being a counsellor seemed to give people trust that I 
wouldn't talk about them and I was well known within the school.    
 
What’s good about being a rep? 
Helping people, being part of a passionate team 
 
What would you say to someone who’s thinking about becoming a rep? 
Join the team, even though it can seem daunting, there are lots of us that would 
support and offer buddying if needed. 
 
 

Want to be a Unison rep?   

Are you committed to fair play in the 
workplace? Do you want to do something 
about it? 

 The branch always welcomes new shop 
stewards so if you are interested please 
contact us.  

We would arrange training for you so that 
you can support Unison members in the workplace. The branch will give you 
all the advice and support you need.  

You get paid time off work for union duties. 

If you are interested in becoming a Unison steward please get in touch 
branchoffice@cardiffunison.co.uk or 02920 872580. 

mailto:branchoffice@cardiffunison.co.uk


Unison on the Press 

Powys County Times  12th March 

Powys Council criticised by union over pay plan 
By Barry Jones 

POWYS County Council plan to increase the 
salaries of some social workers by £3,000 has 
caused "resentment amongst employees", a union 
has claimed.  

The council announced today that it was putting in 
place a £3,000 "market supplement" to encourage 
staff to move into certain roles it says are difficult to 
fill.  

It has vacancies in certain roles which it has 
struggled to plug, including in the care and support, 
through care and assessment teams.  

However, public service union Unison has hit out at the move, claiming that it has 
"alienated" other social workers who will not receive a pay rise. It has now asked 
Powys Council to put the plans on hold and explain why it will not be introducing the 
payment across the board.  

Unison branch secretary John Byrne said: “The pay rise is only being given to certain 
social workers in some departments, and is clearly inequitable.  

"There’s been no real consultation on this and the other hard-pressed social workers 
in Powys who don’t qualify are livid and thoroughly demoralised.  

“Throwing money at a select few ignores the serious underlying pressures on social 
workers, the impossible workloads and poor management culture which force many 
out of the profession. These are the core issues which should be addressed.”  

The council's cabinet member for young people and culture, Rachel Powell, said: 
"We are committed to delivering the best outcomes for the children and young 
people in Powys, so it is vital we attract and retain permanent, enthusiastic and 
dedicated social workers.  

“The decision to introduce an additional payment for hard to recruit roles was made 
in line with the council’s approved market supplement policy. All three recognised 
trade unions were invited to a meeting to discuss the proposal around the market 
supplement, but this was not attended by all.”  

Social workers in Powys were sent an email on Wednesday morning with a video of 
the director of children’s services, informing them ‘market supplements’ would be 
offered to help sections of the department with recruitment difficulties. The £3,000 
supplement will be paid after 12 months' work to the selected staff.  

https://www.countytimes.co.uk/author/profile/167038.Barry_Jones/


Morning Star Friday, February 28, 2020 Peter Lazenby: 

NHS workers in Wales win real living wage 
THE lowest-paid health workers in Wales will 

receive the real living wage following a union 

campaign. 

NHS staff will now be paid the independent Living 
Wage Foundation’s minimum of £9.30 an hour, up 

from the British government's national living wage of £8.21. 

The Welsh Assembly agreed to consider introducing the higher minimum in 2017 as 
part of its “tackling poverty” agenda. 

“This is good news for NHS workers,” said Tanya Palmer, Wales regional secretary 
of public service union Unison, which has been involved in negotiating the new 
minimum. 

"It is only right those helping to care for us when we are in poor health are fairly paid. 

“Paying the independently-set Foundation Living Wage of £9.30 per hour will give 
healthcare workers more control over their lives and keep them and their families out 
of poverty. 

“As a key employer in Wales, it is important for the NHS to set an example as a good 
employer to other businesses and organisations in our community,” Ms Palmer said. 

UNISON Cymru International Forum meeting on 23 
January 2020. 

There were representatives, from 
nine branches across Wales, plus 
Hugh MacDyer the organiser. 

There was an update on activities in 
respect of the Cuba 60th 
anniversary. Cuban trade unionists 
visited Britain and took part in a 
conference in London.   

A large delegation from Wales Cymru Unison went to this and it was a major 
success.  Unison Cymru delegates were impressed by the way that Cuba has survived as a 
socialist nation in spite of enormous pressure from the US and were sorry to hear that under 
Trump, the American blocade of the island has intensified.  They all expressed support for 
Cuba and for continuing solidarity with Cuba by Unison.  

Some of the Cuban Delegates then visited Wales as guests of Unison and were given a 
reception at Swansea. 

https://morningstaronline.co.uk/author/5


 

 
Cardiff County Branch Lottery 

 

JOIN THE LOTTERY! 
* 3 winners every month—prizes of £100, £50 and £25 

* only 40p per number 
* automatic discounts on branch social activities and trips  

* for more information contact: 
- branchoffice@cardiffunison.co.uk / 02920 872 580 or; 

- complete the application form below and return to  
UNISON, Room 104, County Hall, Cardiff, CF10 4UW    

………………………………………………………………………………………………………………………………………………… 

UNISON CARDIFF COUNTY BRANCH LOTTERY 
Mr/Mrs/Miss/Ms First Names …………………………………………………………………………………. 

Surname: ………………………………………………………… 

Deoartment: …………………………………………………….       Location: …………………………………… 

Work tel. no: …………………………………. Union Membership Number: …………………………. 

Employe / Pay No: ………………………………. 

Address to which correspondence should be sent : ………………………………………………. 

……………………………………………………………………………………………………………………………………………. 

I hereby apply to join the above club and agree to abide by the rules.  I authorise the 

County Treasurer to deduct 40 pence per unit per month from my salary to the sum of 

£ ………………  for a totsl of ……………  units. 

SIGNED: ………………………………………………………………..  DATE: ………………………………………….. 

Send your form back to: 

The UNISON OFFICE, 

Room 104, COUNTY HALL, ATLANTIC WHARF, CARDIFF  CF10 4UW 

FOR OFFICE USE ONLY 

Numbers allocated: ………………………………………………………………………………………………………………………. 

Confirmation Letter sent tomember:  YES / NO 

Date sent to Payroll: ………………………………………….. 

http://www.unison.org.uk/

